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Editorial :

Dear readers,

The TIA editorial board congratulates all staff appointed in various posts for
the period of three months ago at the Institute, we promise to support them
and work together to ensure that the TIA vision and mission are achieved.
We also would like to inform our readers that the Newsletter volume 4

number 11 is ready. It focuses on institutional as well as scholarly issues.

The editorial team would like to remind all TIA staff to continue write arti-
cles on different matters related to the institute and other matters such as
feature stories, scholarly articles and submit them for publication to the head
of the library at TIA headquarter.

Thank you

: \\ Haji Juma
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FOCUS ON INSTITUTIONAL ISSUES

TIA PARTICIPATES IN 16"" UNIVERSITY EXHIBITIONS

By Caroline Mulungu

The Tanzania Institute of Accountancy (TIA) success-
fully participated in the 16™ University Exhibition
held ‘at: Mnazi Mmoja Stadium ‘in ‘Dar ‘es ' Salaam,
which officially started on 26™ to 31% July, 2021  and
was officially launched by the Minister of Education
for Zanzibar government, Hon.  Simai Mohamed Said
(MP).

The coordinators of the University exhibitions are the
Ministry - ‘of - ‘Education, ::Science ' and - Technology
through the Tanzania Colleges and Universities Com-
mission (TCU) who have been coordinating the exhi-
bition in collaboration with various stakeholders from
within and outside Tanzania including Public and Pri-

vate Institutions

TIA 15 one of the Public Institutions:that actively par-
ticipated - :in - ‘the
“CONTINUING TO' GROW 'AND:  MAINTAIN A
MIDDLE ' ECONOMY: THROUGH HIGHER EDU-
CATION, SCIENCE AND TECHNOLOGY..

exhibition ' ‘with :*:its: : theme

Through  ‘this - exhibition: TIA ‘has been  able :to
"collaborate"  with ‘eight :(08): Colleges ‘that will help
our lecturers and students to get "Exposure" in matters

of Education.

The TCU exhibition has been a unique opportunity: for
TIA to promote itself among various stakeholders: es-
pecially - ‘prospective - students, : various - participants

from' different parts of the ‘country: who ‘at' different

times ‘visited the TIA ‘pavilion ‘and had the oppor-
tunity to be given detailed information on the: Insti-
tute's core activities ‘and information ‘on:qualifica-
tions to join the: Institute, admission: systems, etc.,
The promotion was also  done:through leaflets: and
media ‘advertisements, -and: other :methods: used: to
advertise the Institute for the duration of the exhibi-

tion.

Through ‘the ' TCU ‘exhibition,  many: stakeholders
came to ‘know the: main responsibilities of TIA,
which are Training, Consultancy: and ‘Research :in
the field of ‘business. TIA has continued to use the
TCU: exhibition ‘as a-basis for moving: services to
our: stakeholders and learning :from - other Institu-

tions from various local and foreign universities.

The Institute ‘Chief Executive Officer Dr.. Momole
Kasambala said that through the University exhibi-
tions: we ‘have not only ' been: able to admit 248
students but also: the exhibition - has: also enabled us
to collaborate: with ‘external colleges. Through ‘the
exhibition the Institute had the opportunity to meet
and exchange 1deas, knowledge and experience on
how 'to'improve the: various 'services : offered: by
Higher Education Institutions and to be ‘able to col-
laborate ‘with external colleges in ‘academic agree-
ments ‘that ‘will enable staff, students to study in

such colleges.
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The colleges that TIA established ‘partnerships are listed below: -
1. MOUNT KENYA UNIVERSITY - KENYA

2. 'SUMY STATE UNIVERSITY - UKRAINE

3. PANDIT DEENDAYAL ENERGY UNIVERSITY -INDIA
4. LOVELY PROFESSIONAL UNIVERSITY -INDIA

5. 'SHARDA UNIVERSITY -INDIA

6.  KARAZIN' KHARKIV NATIONAL UNIVERSITY-INDIA
7. MAHARISHI MARKANDESHWAR UNIVERSITY -INDIA

8. .CHANDIGARH UNIVERSITY -INDIA

The Chief Executive Officer (Left) signing - a-memorandum of under-
standing with one of the-representatives from Pandit Deendayal -En-
ergy University

G NG Y U A VEZIDTWID T

"\ . c = .
Also the: Chief Executive Officer (Left) showing a:signed memoran-
dum: of understanding with one of the representatives-from Maharishi
Markandeshwar University
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44™ INTERNATIONAL TRADE EXHIBITION
By Caroline Mulungu

The : International - Trade : Fair: (SABASABA) : orga-

nized by the Tanzania Trade Development: Authority the level of :Pre-Certificate, Diploma, Master's

(TanTrade) held from 28" June to 13" July 2021 at Degree: along: with: consulting and ‘research set-

the  grounds ‘of Mwalimu J. K. Nyerere Dar es: Sa- . '
vices ‘especially: for: Entrepreneurs,: Farmers: and

laam;

Workers :who: visited :the Institute's: pavilion: and
The ‘exhibition was officially launched by Dr. Philip

received financial ‘discipline ‘which 'has been:an
1. Mpango the Vice President of the United Republic

attraction in the exhibition:
of Tanzania representing the: President of ‘the United

TIA was visited by the Permanent Secretary, Min-
Republic: of Tanzania ‘Hon.  Samia: Suluhu: Hassan.

istry ‘ of  Finance: and : Planning: Hon. : Emmanuel
TIA 1s one of the public Institutions: that participated

Tutuba, who :was pleased with TIA's' contribution
actively - in - this = trade - fair, - ‘with - the : theme:

to: the: development: of: the Industrial: Economy:.
"INDUSTRIAL: ECONOMY: AND: SUSTAINABLE

TIA: also:focuses more-on providing scientific:ad-
BUSINESS"

vice to: farmers: by: pointing out the: best: ways to
In this exhibition, TIA has been able to successfully

STOW.

meet various stakeholders which are: Financial Insti-
tutions,: Educational - Institutions, Public: and: Private
Organizations. This exhibition has been:and will con-
tinue: to: be: a unique: opportunity for ‘institutions: to
advertise ‘themselves : among : ‘various - stakeholders
such as, ‘parents and prospective students: at different
times. TIA: also uses this:Sabasaba: exhibition in ad-

vertising ‘itself’ to ‘its ‘stakeholders - especially: the: in-

house: staff on new: Postgraduate Courses. Many citi-
Hon. Hassan Zungu' (vight) lldla MP visited the In-

ey Li stitute’s pavilion at.the 2021 Sabasaba exhibition
zens ‘who' visited the TIA ‘pavilion commended ‘the being briefed by some of the of TIA representatives

at the exhibition
Institute's efforts in providing: quality education from
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VISIT OF THE CHIEF EXECUTIVE OFFICER OF TANZANIA INSTITUTE OF ACCOUNTANCY
AT KIGOMA, SINGIDA AND MWANZA CAMPUSES

By Caroline Mulungu
KIGOMA CAMPUS
The Institute Chief Executive Officer Dr. Momole
Kasambala paid an official visit to ‘the Kigoma
Campus, from 1% to 3" July 2021. During the visit
the: CEO: urged the Kigoma Campus Staff, espe-
cially: the' Campus - Manager ' to  ensure: that TIA
Kigoma is focused on ensuring the Staff and Stu-
dents work on the goal ‘'of moving in their perma-
nent ‘buildings. Dr Honest: Kimario ‘who was the
Campus Manager said that the: preparations for. the
Master Plan are underway. In addition, Dr. Kasam-
bala congratulated Dr. Kimario :and all : Staff" for

outstanding performance ‘in: Campus: Management

activities.

/
/

i
Py ¢

Dr.-Momole Kasambala (Center) during avisit to TIA Kigo-
ma Kamala Stadium, Kigoma Rural-Council ‘in June, 2021.

SINGIDA CAMPUS
The Institute Chief Executive Officer, Dr. Momole
Kasambala visited the Singida Campus as a continua-
tion of her visits to inspect the learning and study in-
frastructure and construction of the Singida' Campus in
terms of infrastructure which is a library and renova-
tion of study buildings. Dr. Momole used this ‘visit to
speak with Staff and Students to resolve the challeng-
es they face, in her speech, the CEO congratulated Dr.
James Mrema for his professionalism in particular in
collaborating with various stakeholders in Singida re-
gion to ensure students have the opportunity to learn
various things from Financial Institutions such as the
CRDB Bank, Swissport, Government: Institutions such
as Ports and Taneps:. ' This enables students to learn
many things ‘about promotion of finance, procurement

and supply for the development of the Nation.

Beno: Nkane -how the Library works and its capacity to serve
about 180 students by July 2021.
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Similarly,: the' Chief Executive ‘Officer held a
meeting with: all staff on the Mwanza Campus
as ‘well as ‘the Leadership of the Student Gov-
ernment (TIASO) and shared the strategies that

the Institute has put in place to address the vari-

ous challenges that have been emerging.

Scholars: and Lecturers of Singida Campus when they

visited the Dar es Salaam Tanzania Ports Authority July
2021.

MWANZA CAMPUS
Finally, the Chief Executive Officer of the Tanzania In-

stitute -of ‘Accountancy Dr. Momole Kasambala ‘paid-a

visit to ‘the Mwanza Campus from 4™ to' 6" August, - ‘

: ; Dr. Momole Kasambala: (Right) during avisit to the
2021 accompanied by the Deputy Rector (Finance, Plan- Mwanza Regional Administrative Secretary's Office
ning, and ' Administration) Dr.: Hassanal Isaya ‘and Act-

ing' Planning ‘and Budget Manager Mr.. Oyombe ‘Simba

led by their host who is the: Campus Manager Dr. Hon-

est Kimario along with other staff.

The Chief Executive Officer met with various Regional
leaders from the regional: level to Suburb level to ‘get
feedback on'the project for the construction of a dormi-
tory for women with special needs as the requirement to
obtain  funding : from' the ‘World ' Bank ‘through HEET
(Higher : ‘Education' : project - ‘for : ‘Economic: : Transfor-
mation) amounting to 6.5 Billion Shillings. In the wvisit,
Mwanza Regional ‘Administrative Secretary: Mr. Ngusa
Samike, and Misungwi District Commissioner Hon.: Ve-
ronica Kessy thanked and congratulated the Institute for

such excellent participation.
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FOCUS ON SCHOLARLY ARTICLES

THE ROLE OF JUDICIARY IN ENFORCEMENT OF CONSTITUTIONAL HUMAN RIGHTS
IN EAST AFRICA

Abstract

This article intends toinitiate a study into the nature
of constitutions: of East Africa. By East Africa the au-
thor means to the geographical region consisting of
Kenya, Tanzania and Uganda. These three countries
share a common language, Swahili-and also English,
a shared history under the same colonial power.
Great Britain; and a similar diverse society; all three

are multi-ethnic, multi-religious and multicultural.
Introduction

The colonial ‘experience left a profound mark on the
hearts and minds of African peoples as well as a legal
and administrative legacy in ‘African states. Since the
colonial experience African people and states have
journeyed inan aim to find their own unique system
of governance. In this wish to shed their colonial
past, some African states have remained on the path
of democracy, good governance and constitutional-
ism but many others have strayed wide from this: path
to coup d’etats, civil wars, dictatorships and political
instability. In fact, very few African states have not
in:some way been touched by political upheaval or

mternal ‘violence:

The blame for this political and social unrest on the

African continent is often placed on the constitutions

By:Prosper P Tegamaisho
Lecturer in Business Law

Tanzania Institute of Accountancy, P:O.-Box 388; Singida

of the individual states which have not fulfilled
their purpose in restricting the abuse of power and
protecting the rights of citizens. This being the
case, it follows that constitution-making in Africa
has so far been a weak and inadequate occurrence
which has failed to live up to the people’s expecta-
tion of constitutionalism and rule:of law. With this
in mind, this article intends to initiate a study into
the nature of constitutions of East Africa. By East
Africa the author means to the geographical region
consisting of Kenya, Tanzania and Uganda. These
three countries:share'a common language, Swahili
and also English;, a:shared history under the same
colonial power, Great Britain, and a similar diverse
society, all three are multi-ethnic, multi-religious

and multicultural.

All three of these countries had “Westminster ex-
port: model” independence constitutions imposed on
them by the departing colonial power, Great Brit-
ain, but soon each moved from the Queen as head
of state constitution with a Prime Minister-and a
Cabinet to the republican form of government. For
these reasons, and others, the author has found it
beneficial to examine the constitutions of Kenya,

Tanzania and Uganda.
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Role of Judiciary and Enforcement of Constitu-

tional Human Rights

Judges play a:fundamental role in the: building of a
society based on respect: for human rights and good
governance when they take the responsibility .of con-
stitutional interpretation seriously. This: is especially.
important in: African states where: the weaknesses ‘of
the legal systems, legal institutions and legal person-

alities have already been noted previously.

The situation in Kenya, Tanzania and Uganda regard-
ing constitutional amendments and constitutionalism
has: not ‘been either ‘a' quiet ‘or:a peaceful matter.
There have ‘been ‘a number of cases in reécent years
which have stirred up public emotions and public de-
bate. ‘In Tanzania there is the example of the: cases
regarding independent candidates, one among many
where the basic structure: of the constitution has been
invoked and denied. In Uganda, there is' a history of
constitutional ‘amendments: being: challenged 'in the
courts causing a great deal of strain between the Ex-
ecutive and: the Judiciary, Kenya has:just enacted a
new constitution: in 2010 ‘and: so ‘there have been no
amendments:so far but there has been a troubled: his-
tory ‘and it remains to be seen whether this constitu-

tion will resolve all the contentious:issues.
Conclusion

It is hoped that this study has been an outlet for new
ideas: ‘and: insights: into the : issue -of - constitutional
amendments: which at the moment have ‘a huge im-
pact on the lives of the peoples here in East' Africa.
Arbitrary: constitutional ‘amendments: have time ' and
again violated the rights and freedom of Africa’s citi-
zens while entrenching those in power. This has illu-
minated the theory of constitutionalism and produce

valid guidelines for the future so that citizens’ funda-

Volume 4 Number | |, September 2021

mental rights are upheld and protected by the gov-
ernment and judiciary never forgets role of en-

forcing constitutional human rights.
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ANTI-PLAGIARISM DETECTION SOFTWARE: THE BENEFITS, REASONS, AND PREVENTION
OF PLAGIARISM

Abstract
The vision of the Tanzania Institute of Accountan-
cy is to ‘be the Institute of Excellence in the provi-
sion of Quality Business Education, Research, and
Consultancy services in Africa. This ambition can-
not:-be:dachieved if the Institute will not maintain
the provision: of standard research works: among
the students ‘and staff.- For the reason that the In-
stitute has decided to introduce a preparation for
writing anti-plagiarism policy followed by acquir-
ing anti-plagiarism: detection software to: ensure
that all research works prodiiced in the Institute
are submitted free from plagiarism. In this article
the ‘author: focuses. on three main areas that in-
clude the benefits of the use of anti-plagiarism de-
tection: software, reasons influencing plagiarism,
and finally analyses ' the strategies for preventing

plagiarism.

Key Words:: Plagiarism, Anti-Plagiarism: Detec-
tion software, Institute, and higher learning institu-
tions.

Introduction

Plagiarism is one of the serious problems in higher
learning - institutions that ‘affect ‘the ‘originality of
academic writing badly. The term' plagiarism' can
be defined as anact of taking or 'using another in-
dividual’s: ‘work - without ‘- acknowledging ' the - au-
thor. This act has been influenced by many factors

such ‘as  when' people copy text from different

By: Hamad R Tawani
Library Officer I; Department of Library
Tanzania Institute of Accountancy, P.O.'Box 9522 Dar-es Salaam- Tanzania

Author email: tawanihamad@gmail.com/hamad.tawani@tia.ac.tz

sources ‘of ' information such as the ‘internet,  books,
journals, ‘dissertations, - magazines, - etc. - without : ac-
knowledging the author ‘with: proper: citation: To: pre-
vent such illegal  tradition many: plagiarism: detection
software and tools have been developed: to curb: the
problem. This software helps to identify the similari-
ties of the words for the published literature and other
types of information online. The Tanzania Institute of
Accountancy (TIA) as one of the higher learning insti-
tutions 'in its community may engage: with ‘an act of
plagiarism either ‘intentionally: or: unintentionally.: In
recognition ‘of that,  the Institute has ‘introduced: the
process for preparing anti-plagiarism policy followed

by the use of anti-plagiarism detection software.

The Benefits ‘may arise with the use of Anti-

plagiarism Detection Software:

First of all, ‘anti-plagiarism: detection  software ‘may
assist: (TIA) community to: have ‘the skills of quoting
other people’s: ideas, paraphrasing sentences, and
citing the sources of information properly. Similar-
ly, the software could encourage the students and staff
to: improve ‘the: quality ‘of their academic writing
and research skills since they are obliged to meet a
plagiarism' rate ‘accepted by the: Institute. ‘Also, the
software  could ‘motivate the students and- staff ‘to be
more creative and confident in formulating their ide-
as, ‘instead of stealing others people's: ideas.- Not -only
that, the software is very useful when providing links

to the source text that is plagiarized.
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Likewise, when checking your work: the software
provides :you with the ‘percentage -of plagiarism
to ‘identify the ‘authenticity of your work: and if it
needs editing. ‘Finally,: the software avoids: stu-
dents: to plagiarise at the early stage since they
are conscious: of getting caught by supervisors or

lecturers for-plagiarism.

Reasons Influencing Plagiarism
In an academic environment like (TIA) plagiarism

may occur-due to-the following reasons:

The development of technology is one of the ma-
jor reasons: for stakeholders to: commit an illegal
act of plagiarism when: everyone is ‘free to copy
the' text ‘over the internet without limitation.: One
may also, engage with plagiarism due to laziness
or  poor ‘time: management. For example, stu-
dents when given an assignment will not do it un-
til they: have run out of time 'so: the only solution
remains: to : copy: other people's work to meet a
deadline. In ‘a: similar: vein, many students are
just afraid to: fail hence they don’t want to:let
down: their lecturers:to show they are weak since
they want to get high pass marks. Thus, instead of
writing their own works, they decide to copy: the
works of others to maintain their status. Further-
more, -pressure from family - and - supervisors
makes  the ' students - try - ‘any: ‘possible: ‘ways: to
achieve ' their goals. ‘' Plagiarism' allows ‘them ‘to
complete all their works on time.: Some: students
plagiarise due to lack of ‘citing knowledge when
citing ‘sources. For example, a student can use
more than one different style to cite the source in
the: same ‘work.: Lack of research skills among
the students for searching: the: library catalogue,

search' databases for journal ‘articles, and use ref-
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erence sources is also another reason for plagiarism.
Likewise, confusion between plagiarism and para-
phrasing leads to the inability to distinguish between
plagiarized: text and paraphrased text, and incorrectly
citing sources, is often the source ‘of unintended pla-
giarism. Some students lack time management and
organisational skills to- complete their works. They
can become: overwhelmed by: the massive: job -and

believe they have no option but to plagiarize,
Strategies for Preventing Plagiarism

The Institute ‘and its community ‘have to: adopt the

following strategies to overcome: the problem:

Firstly, ‘it ‘is: necessary to equip students and staff
with: the necessary knowledge: about plagiarism ‘and
how to ‘avoid it through:conducting awareness: pro-
grammes. Another crucial strategy is ' for the head of
departments ‘to insist on reading and understanding
the ‘existing :anti-plagiarism’ ;policy ‘among: the' stu-
dents and staff. Use of anti-plagiarism detection soft-
ware ‘in checking the: rate: of ‘plagiarism ‘before you
submit: 'your: work ' is ‘inevitable.  This will - help: ‘to
compare your: work to-a huge database: of publica-
tions ‘and: websites, and highlights: passages ‘that are
the same as other texts. Also, the Institute should em-
phasize the teaching of research methods and related
rules ‘and regulations to students ‘and: staff on: what
plagiarism is and what ‘it is not.: Similarly, the Insti-
tute should improve the academic writing skills espe-
cially for students, which will allow them, transform
their critical ‘thinking skills. Moreover, for: students
or staff, if you would like to share a piece of infor-
mation: from ‘a' source, you should paraphrase the
original ‘text (using ‘your -own words: to- explain ‘a
statement from a source) or quote (copying a text

word-for-word ‘and: enclosed with quotation marks).
Page 12
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In: addition, when' quoting 'or ‘paraphrasing,: don’t
forget to cite the source for the in-text citation that
recognises the original author: by writing the date of
publication and a page number. As well, when you
are writing an assignment, research paper, disserta-
tion, ‘project paper, etc.; don’t forget to Keep: track
of your sources of information either from:books,
journal- articles, websites, newspapers, etc. ‘Lastly,
each in-text citation should appear in a reference
list: with full ‘details ‘at the end of the work to help

readers to locate the source of information easily.

Conclusion

It is ‘recommended ‘that ‘the Institute should main-
tain ‘academic integrity ‘among the students: and
staff in: their writings. Thus, in maintaining integri-
ty, the Institute need to speed up the process for : the
application of ‘anti-plagiarism :policy ‘and : anti-
plagiarism' detection software as ‘soon as' possible.
By doing so, it will help the (TIA) community to be
independent: in ‘writing original works: which leads
to improving - the - quality ‘of ‘scholarly - works pro-

duced in the Institute.
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LIBRARY AS A PARTNER FOR YOUR ACADEMIC SUCCESS

By Mbonea W. Mkamba
Librarian I (Library.Services-Department)
Tanzania Institute of Accountancy (TIA4); P.O. Box 169 Mtwara - Tanzania
Author email:: mbonair307@gmail.com

Introduction
Libraries are continue to be the best sources of in-
formation as they foster reading and literacy which
are critical factors in economic and: social partici-
pation: by removing barriers to: education and em-
ployment. In recent time : due: to: technological
changes it has brought struggles wondering wheth-
er:libraries ‘are still important for academic excel-
lence. : Hence, ‘it -is: important to: look - at ‘the im-
portance of a library how could be a partner: for
your academic success.
How  does the library become a: partner for
your academic success?
The library. create a habit and tradition of reading
to those who: tend to be more engaged with:learn-
ing as a whole especially if they engage with li-
brary: resources,  interact ' with - library: staff, and
spend time using libraries.
Libraries can ‘engage users with learning in many
ways. For example, enough independent study are-
as canensure that' there ‘are ‘sufficient resources
available ‘to ‘users including ' appropriate - learning
spaces and satisfactory numbers of computers with
wireless access areas.
Libraries ‘allow - external - learning ‘access ‘to ‘take
place due to the existence of" the: virtual ‘world
where learning: takes place - e.g., distance :-and
online ‘students, ‘and: ‘for ‘more: flexible kinds: of
learning.
The: library's workforce can provide suppott to stu-
dents ‘through formal: training :with - appropriate

guidance which provides -a: smooth: road ‘for: their

academic: success. For example, some of the li-
braries ‘in the higher learning institutions offer in-
formation :literacy: programme ‘to -all: newly en-
rolled ‘ students - for ‘every new ‘academic : year
which help them for their academic success.
Libraries ‘through: their: workforce - also: offer: the
best ways to ‘access ‘and: use quality information
and: resources ‘1n ‘the ‘library which ‘can' eénhance
students' ‘studies ‘and ‘ research - skills: ‘and - give
enough details on how to use the latest technology
equipment to boost their learning.

Similarly,  some  libraries - offer online ' services
such'as online forums which make it easier for its
users  who ‘lack the time: toaccess: the: libraries
physically. Through such a platform, they can ask
librarian-related  questions, and: tips : on: research-
ing, reference, and using library resources.

The - library: - encourages : curiosity, - - problem-
solving, ‘and: ‘innovation as- they claim: to: have
books ‘and materials of your interesting subjects.
When you are looking for a solution, or need to
develop something, you are encouraged to consult
your library. Library is therefore, becomes the go-
to place whenever you want to be successful espe-
cially in your academic career.

Libraries ‘especially  ‘academic: one's ' stock ‘high-
quality reference materials for academic purposes
from different parts of the world: 1.e.. numerous
books, ‘articles, journals, ‘and: magazines, among
others. One should know that their:qualities can-
not be ascertained. Hence, its obvious majority of

libraries never stocks any material. Page 14
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Without: vetting which: guarantees the ‘availability of

the best quality reference materials

Library: gives ‘a feeling of formal learning and such
perception ‘is important if a student is to achieve aca-
demic ‘goals: and through it led to producing literate
persons ‘as no ‘place is more: suitable than alibrary

when you need to study.

A library is :a: place where scholars can: use to write
different works especially research reports and disser-
tations: since as it allows them to concentrate and pro-
duce  well-thought ‘1deas: which ‘boost ‘the ‘quality: of
the paper.

Library materials are not restricted to a single subject
1.e., reference : materials ‘ available - vary - from - vast
sources: to ‘ensure academic goals: are achieved. This
allows users to explore more ideas using credible ma-
terials stocked ‘in the library hence boost their confi-
dence ‘and' enables : them to ‘be: innovative: in: their

learning process.

A library cannot be replaced, not even by technology.
Thesis rushes to provide libraries with the opportuni-
ty to: offer: high-quality academic materials that will
make writing - easy -and fast.  Users: will ‘get quality
writing services on different topics: to boost their: aca-

demic performances.

Conclusion

All'in all, libraries ‘are essential partners for-all users
which includes students,: teachers, ‘and: researchers ‘as
they provide print and digital materials: that meet ‘di-
verse needs. A library is reliable and beneficial infor-

mation provider which' facilitates successful learning

Volume 4 Number | |, September 202|

to its users:
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THE CURRENT ROLES OF PUBLIC LIBRARY IN' SUPPORTING YOUNG PEOPLE IN
THE: SOCIETY.

Abstract
For the purpose of this paper, I will discuss young
people with the range of age from 10-20, however,
the - United Nations have described young people as
those ranging from 15-24. In this paper will look at
the current role that a public library has to support
the young people, through service in accessing in-
Jformation. Also, I will discuss the challenges that
face: public library in ‘providing - information : to
young people. I will then provide recommendation
for-a public:library in supporting: youth: people: in

the society.
INTRODUCTION

A Public:library - has been defined by IFLA (2001)
“as:'an ' organization ' established, - supported - and
funded by the: community, either through local, re-
gional or national government or through some oth-
er form ‘of community organization”. This type of
library provides equal opportunity of services to all
member of the society. All ‘services are ‘provided
equally to people regardless ‘of the race, political
affiliation, religion, gender, education and disabil-
ity.

Current Roles of Public library in supporting

youth people in the society

Provision of literacy education by public: library to

By Joseph Mathew Mwalubanda
Library Officer 1, Departmient of Library
Tanzania Institute . of Accountancy, P.O. Box 388 Singida- Tanzania

Author email: mwalubandajoseph88@gmdil.com

young: people.: The role of the public: library is to
make sure that young people are getting basic educa-
tion which will assist them' in ‘daily: life.- To ‘teach
them the different: way: in ‘which: they can find and
access - information. :Different: studies - have - men-
tioned: the' literacy education service as: among the
services: that are provided by public library. Rankin
(2016, p.9) said that “literacyis acknowledged as a
major global issue” and is the key learning tool: The
National Library of South Africa is:among the pub-
lic libraries ‘that provide this kind ‘of service to the
users. Therefore, this literacy practice should be rel-
evant to the social and cultural experience of young

people.

Provision' of access to: books and other library mate-
rials to young people . It is the function of the pub-
lic library to provide easy access of books and other

library materials to' young people.

For example, the Qatar National Libraryis providing
the access to novels, graphic novel and non-fiction
books : to : young ' people: ‘to: meet :their - information
needs. It is the right for everyone to have access and
use ‘of information regardless: of ‘the age, capital ‘or
other reason. Access to: information should be relia-

ble to every person.
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Offer good space for studying to these young people.
To assist:young people public libraries ‘are providing
space for them to read, to do their homework and to
play. Different studies mention this role of public li-
brary. Rankin (2016) elaborates that “public libraries
are providing access ‘and: reading of materials: to all
levels and they are assisting them to meet their inter-

est”.

Free access: to library materials. In making sure that
young people ‘are ‘getting information that they need
in ‘the library, public library: provides :free ‘access in
using the books, choosing what kind' of materials user
need ‘and: also provide staff support to their usets. As
Rankin (2016): elaborate: public: libraries: gives ‘users
opportunity: to have: free access to books: and materi-
als. For. example, the Qatar National Library provides
access ‘of lending up to five books to the member of
library: for one month and the user will be able to re-
new the: materials.' Therefore, public libraries ‘create
this free access and use of materials to the user to as-

sist'the user to: find information ‘in:low: cost.

Outreach' services ‘to: ‘the .community ‘especially: for
young people and their parents. Among the tradition-
al services that are offered by the public library 'is
outreach programs. This service provides literacy ed-
ucation on how young people could access and use
information which 'is provided by ‘the publi¢: library.
For example, New Yorkshire library: provide “book
bingo” program during the outreach service. Also, the
National ' Library - of - South - Africa ‘provides: ‘Infor-
mation :Literacy program to both parent: and: youth
through outreach service.: This service is valuable ‘to
the community because ‘it -assists ‘even ‘those young
people: with - disabilities to - different service that: are
provided by the ‘public library. Many studies have

highlighted the importance of outreach service to the
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society. ‘Prendergast (2016, p.77): "mentioned
that librarians believed that effective communi-
ty outreach is an important strategy to meet the
needs: of family and children with disability".
Therefore, it is the role of librarians: to include
both - parents ‘and - young people: ‘when -they

providing outreach service to the community.

Challenges facing the public library on sup-
porting young people.

Lack of training is the challenge to: many pub-
lic librarians. Majority of them lack knowledge
of 'serving - and ' dealing - with  this  group: ‘of
young  people  in: the  library.. Many studies
highlighted this problem to'many public librar-
ians. Prendergast (2016) shows that "most of
the' librarians: interviewed : said: ‘they had' not
taken any children and young people course:in
library school", but they have ‘been providing
service to this group of young people. It is very
difficult to provide the needs and service to
this group if the staff don't know how to serve
them. Lack: of ‘youth iinclusion ‘in: library: plan-
ning. ‘Most: public libraries are not ‘including
young people: when ‘they: are: planning for the
service they want to provide. It is not: good to
plan on behalf of this group: because the need
of information: for this ‘group is: changing the
day today.  The youth themselves are the ones
who ‘know - their ‘needs: and - service - that - they
need from the public library. As stated by Wal-
ter ((2003) “more children and: teens said ‘that
library ‘is' not ‘cool,: the library staff:are not
helpful or friendly and service hours are incon-

venient”’
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This shows that the youth are not happy with service
that is provided to them. Therefore, it is better if they
can be included to the planning of the library service
that will be provided to them so that they can express
their needs. Walter (2003) mentioned again the needs
of this young group to public library by saying "they
want: more ‘'welcoming space, more help ‘with: their

homework; and better books and magazine".

Budget is the challenge which makes public libraries
underperform. . ‘However, different services must be
provided to these young people to meet their: infor-
mation needs. ' Service like ‘reading: program, ‘book
competition, storytelling, and outreach service will be
performed well 'if there: is ‘enough: fund to support
staff to do so. Therefore, it the role of government to
support: these : public ‘ libraries: with - enough' fund: so

that they can have good service provision.

The need: to include young people with: disabilities. In
providing service to young people in the library there
is'a need of including also those with disabilities be-
cause ‘it 1§ their right to gate information and to have
easy access to information that they want. Therefore,
it 1s: librarian role: to make :sure: that: this : group: of
young people have access to: information and they
have ‘equal opportunity on: sharing that kind ‘of infor-
mation ‘and: accessibility to-it. It ‘is necessary to ‘in-
clude them or ‘to: get their views when planning for
kind ‘of service: and ‘ways' on ‘which: service: will be
provided to: them both ‘in the: library and outside the
library.

Lack: of the ability to. communicate their information
needs is another issue that: face young people.: Young
people find difficult it to: ask information about sex,
HIV/AIDS and others. Some of them are shy and oth-

er have fear of expressing themselves to other people.
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However, this led to difficulties on information pro-

vision to the young people.

Recommended services to ‘be: provided by : the

public library to support young people

Planning: There is ‘a need for: including young peo-
ple in the process of planning different services that
will: be provided :to them: by the: public library. In-
formation needs: for:these young: people should be
revealed by themselves. ‘Public libraries when'they
are planning for the different activities they want to
do for this group they need to include the young
people. For example, service like homework ‘assis-
tance, ‘digital media ‘lab and book: competition ' is
beneficial to this group. As suggested by Kelly and
Joseph (2010), “the ‘goal ‘of planning is to ‘create a
plan for youth library services that is based on con-
sultation with young people, research, best practice,
broad trends:and ‘local community needs”.: There-
fore, when planning for ‘which' kind of service ‘to
provide to: them it is ‘good to ‘conduct research to
know which kind of service to plan and which kind
of technology to use: to 'support the ‘service to this
young people’s materials. This group of young peo-
ple need information materials in a: different format
(print, multimedia, and online) which are relevant to
the needs ‘of young people. Therefore, it the role of
public: library : to: provide materials - and : services
needed by young people. Walter (2003) mentioned
that: youth: need ‘access ‘to: ‘technology,: books ‘and
magazine, and help to their assignment. For exam-
ple, Qatar National - Library provide: assistance ‘to

homework to' the young people.
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It is: necessary to have good materials ‘in the library
which meet the need of young people because it will
promote: the use of the library to them. This could be
possible: if there ‘1s:a good: collection policy in: the
public library which will be the guide for purchasing
library: materials ‘because ‘it ‘will ‘make the ‘librarian
consider issues like relevancy and responsiveness of

materials' when they buy it.

Spaces. It is necessary to provide a friendly and flexi-
ble space for these young people in the library. The
public  library: needs to create space ‘in ‘the ‘library
which ‘will be for young: people only. For:example,
Helensvale library create space for: digital media lab
service to: young people. This will assist: young peo-
ple to 'have different practices and will allow creative-
ness to:them. However, furniture and fitting should
be accessible to: this group and should consider those
youth with disabilities, Helensvale: library is-example
of ‘the library that consider: young people of disabili-
ties by providing them ‘with' access and parking. As
Kelly: ‘and: Joseph (2010), ' said - the  public: ‘library
should: develop space within the library with the goal
of ' "create - youth-friendly, ' flexible, - multipurpose
space where young people feel welcomed and ‘con-
nected to:their library service." The space that will be
provided by the library will assist-young people to be

innovative ‘and creative:

Training ‘ to  staff. Public - libraries: should: provide
training - to: their - staffs: especially: those ' who : are
providing - information and ' service 'to: young' people.
Experience shows that the majority of librarians who
are providing ‘information ‘to: young people: in public
library need training, professional development, and
workshops: on different issues: that -arise in-the :field.
Moreover, training to: library :staff is necessary be-

cause ‘it will help them to be innovative and creative.
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This: will : assist ‘he: library: staff to provide: good

service to young people.

Technology. This: is ‘among the biggest need for
young people concerning the technological chang-
es of today. There is a need for the public library
to have a friendly policy on using games, comput-
er, and other facilities. For example, the Qatar Na-
tional Library provides access to the game facili-
ties ‘to  the 'youth ‘with limitation of one hour with
supervision and ‘they have a policy which directs
the user to those facilities. This makes young peo-
ple feel the need of going to the library because
they can have: access to ‘current games: that they
need.: Also, there is a need for developing: web
pages which will meet the need: of the youth peo-
ple. Kelly :and : Joseph : (2010) : mention :that : is
“important -to- develop: targeted  youth: web: pages
including curriculum-related ‘content, ‘general ‘in-

formation and youth-specific interests and issues’.

Services ‘and ‘programs.  There is a need for the
public library to look at different programs which
will be relevant to young people. ‘As said before,
the need for: this group: is changing ‘day to- day,
therefore, ‘it is  suggested that the: library  also
should research to know the different needs of this
group. For example, Helensvale library provides
games and: digital ‘media: lab: services to young
people. However,: this is different to other public
library especially in ‘Africa where service like that
is not provided: to youth people: in library.: Walter
(2003) ‘suggests "after  school ‘assistance: home-
work program" should be conducted by the public
library.
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Prendergast (2016) suggests the "storytelling pro-
gram' as the necessary program for these young peo-
ple. Rankin (2016) suggests "story creating and book
reading" clubs to the young people. Primary infor-
mation about their health, drugs and HIV/AIDS also is
relevant and needed by this group. Thus, it is'the role
of a public library to collaborate with organizations
which deal with young people to create different ser-

vice and programs for young people.

Providing information literacy to parents and care-
givers/takers. There is a need: for teaching the parents
and caregivers different ways of searching and access-
ing information so that they can assist young people in
finding reliable and relevant information that they
need. Walter (2003) mentions the "need for the public
library to:increase and enhance training in information
literacy skills to all ages". Therefore, if parents and
caregivers are made able on how to search mfor-
mation, it will be easy for them to assist young people

in searching what they need.

Need to conduct Market research. To ensure good ser-
vice provision to young people Public libraries need to
conduct a research. Knowing the need of these young
people will assist Public libraries to offer good service
to the young people. The information needs of young
people have been changing day to day, therefore to
provide them with relevant and reliable information is
better to. know what kind of information and service
that they need. Walter (2003) mentions that "librarians
continue to offer reference service to children, in spite
of lack of research underpinnings". Therefore, there is
a need of researching to know exactly what kind of
service and information is needed. It is the function of
the public library to provide that access to information
and services to the young people, whereby Public li-

braries are doing a great job in making sure that they
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meet information needs and services for these
young people, but there are challenges which hinder
the good provision of information :and services to
young people. The challenges include issues like
training, fund, and planning. Many studies suggest
that there is:a need for the public library to conduct
market research to know which kind of service and
information 1$ needed by young people. There is
also a need of including young people when plan-
ning for services to provide to them: This will assist
the public libraries not only to have good services to
young people but also, they will meet the infor-
mation need of this group because their information

needs keeps on changing.
REFERENCE

IFLA. (2001). Public Library Service: [FLA/
UNESCO guidelines for development.

Retrieved from https://www.ifla.org/files/
assets/hg/publications/archive/the-public-
library-service/publ97.pdf

Kelly, P., & Joseph, M. (2010). Developing a

Youth Service Strategy: Framework for
Public Library. Aplis, 23(2), 56-60.

Prendergast, T. (2016). Seeking Early Literacy for
all: An Investigation of Children's Librari
ans and Parents of Young Children with
Disabilities" Experience at the Public Li
brary. Library Trends, 65(1), 65-91.

Rankin, C.'(2016). Library Services for the Early

Years: Policy, Practice and the Politics of
the Age. Library Trends, 65(1), 5-18.

da. Library Trends, 51(4), 571-589.

Walter, V. A. (2003).: Public: Library : Service to
Children - ‘and - Teens: A - Research - Agen
da. Library Trends, 51(4), 571-589.

Page 20



Tanzania: Institute of Accountancy (TIA) Newsletter

ACADEMIC PROGRAMMES AT TIA
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Diploma in Business Administration (DBA) Bachelor of Business Administration (BBA)
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